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(b) Extraordinary interim relief is
granted under §3282.154; or

(c) The DAPIA or IPIA otherwise re-
solves the disagreement.

[41 FR 19852, May 13, 1976, as amended at 51
FR 34468, Sept. 29, 1986; 61 FR 10860, Mar. 15,
1996]

§3282.207 Manufactured home
sumer manual requirements.

(a) The manufacturer shall provide a
consumer manual with each manufac-
tured home that enters the first stage
of production on or after July 31, 1977,
pursuant to section 617 of the National
Manufactured Housing Construction
and Safety Standards Act, 42 U.S.C.
5416.

(b) The manufacturer shall provide
the consumer manual by placing a
manual in each such manufactured
home before the manufactured home
leaves the manufacturing plant. The
manual shall be placed in a con-
spicuous location in a manner likely to
assure that it is not removed until the
purchaser removes it.

(c) If a manufacturer is informed that
a purchaser did not receive a consumer
manual, the manufacturer shall pro-
vide the appropriate manual to the
purchaser within 30 days of being so in-
formed.

(d) No dealer or distributor may
interfere with the distribution of the
consumer manual. When necessary, the
dealer or distributor shall take any ap-
propriate steps to assure that the pur-
chaser receives a consumer manual
from the manufacturer.

(e) If a consumer manual or a change
or revision to a manual does not sub-
stantially comply with the guidelines
issued by HUD, the manufacturer shall
cease distribution of the consumer
manual and shall provide a corrected
manual for each manufactured home
for which the inadequate or incorrect
manual or revision was provided. A
manual substantially complies with
the guidelines if it presents current
material on each of the subjects cov-
ered in the guidelines in sufficient de-
tail to inform consumers about the op-
eration, maintenance, and repair of the
manufactured home. An updated copy
of guidelines published in the FEDERAL
REGISTER on March 15, 1996, can be ob-
tained by contacting the Office of Man-

con-

§3282.210

ufactured Housing and Regulatory
Functions, Department of Housing and
Urban Development, 451 Seventh
Street, SW., Washington, DC, 20410; the
Information Center, Department of
Housing and Urban Development,
Room 1202, 451 Seventh Street, SW.,
Washington, DC, 20410; or any HUD
Area or State Office.

[61 FR 10860, Mar. 15, 1996]

§3282.208 Remedial
description.

(a) Notification. A manufacturer may
be required to provide formal notice to
manufactured home owners and deal-
ers, as set out in subpart | of this part,
if the manufacturer, the Secretary, or
a State Administrative Agency deter-
mines under that subpart that an im-
minent safety hazard, serious defect,
defect, or noncompliance exists or may
exist in a manufactured home produced
by that manufacturer.

(b) Correction. A manufacturer may
be required to correct imminent safety
hazards and serious defects which the
manufacturer or the Secretary deter-
mines under subpart | exist in manu-
factured homes produced by the manu-
facturer. This correction would be car-
ried out in addition to the sending of
formal notice as described in paragraph
(a) of this section.

(c) Cooperation. The manufacturer
shall be responsible for working with
the DAPIA, IPIA, any SAA, the Sec-
retary, and the Secretary’s agent as
necessary in the course of carrying out
investigations and remedial actions
under subpart I.

(d) Avoidance of formalities. The provi-
sions for notification and required cor-
rection outlined in paragraphs (a) and
(b) of this section and described more
fully in subpart I may be waived or
avoided in certain circumstances under
that subpart.

actions—general

§3282.209 Report requirements.

The manufacturer shall submit re-
ports to the PlAs, SAAs, and the Sec-
retary as required by subpart L of
these regulations.

§3282.210 Payment of monitoring fee.

(a) Each manufacturer shall pay the
monitoring fee established under
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§3282.211

§§3282.307 and 3282.454 for each trans-
portable section of each manufactured
housing unit that it manufactures
under the Federal standards.

(b) The monitoring fee shall be paid
in the form of a check made payable to
the Secretary or the Secretary’s agent.
The manufacturer shall give to the
IPIA (or to any other person or agency
designated in writing by the Secretary)
the required check in the amount of
the number of labels, as required by
§3282.365, multiplied by the amount of
the fee per transportable section of
each manufactured housing unit.

[50 FR 28398, July 12, 1985]

§3282.211 Record of purchasers.

(a) Information requirements for pur-
chasers. (1) Every manufacturer of man-
ufactured homes shall, for each manu-
factured home manufactured under the
Federal standards, provide with the
manufactured home a booklet con-
taining at least 3 detachable cards as
described in paragraph (a)(2) of this
section. On the front of the booklet, in
bold faced type, shall be printed the
following language:

“Keep this booklet with your manufac-
tured home. Title VI of the Housing and
Community Development Act of 1974 pro-
vides you with protection against certain
construction and safety hazards in your
manufactured home. To help assure your
protection, the manufacturer of your manu-
factured home needs the information which
these cards, when completed and mailed, will
supply. If you bought your home from a deal-
er, please be sure that your dealer has com-
pleted and mailed a card for you. If you ac-
quired your home from someone who is not a
dealer, you should promptly fill out and send
a card to the manufacturer. It is important
that you keep this booklet and give it to any
person who buys the manufactured home
from you.”

(2) The detachable cards shall con-
tain blanks for the following informa-
tion:

(i) Name and address of the dealer or
other person selling the manufactured
home to the purchaser;

(if) Name and complete mailing ad-
dress of the manufactured home pur-
chaser;

(iii) Address where the manufactured
home will be located, if not the same as
item (a)(2)(ii) of this section.

(iv) Date of sale to the purchaser;
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(v) Month, day and year of manufac-
ture;

(vi) Identification number of the
manufactured home;

(vii) Model and/or type designation of
the manufactured home as provided by
the manufacturer; and

(viii) A designation of the zones for

which the manufactured home is
equipped, as set forth in §3280.305 in
this title.
Additionally, the cards shall have the
name and address of the manufacturer
printed clearly on the reverse side and
shall contain adequate postage or busi-
ness reply privileges to ensure return
to the manufacturer. The manufac-
turer shall have the responsibility for
filing in the blanks on the cards for
paragraphs (a)(2) (v), (vi), (vii), and
(viii) of this section.

(3) The manufacturer shall maintain
all cards received so that the manufac-
turer has a readily accessible record of
the current purchaser or owner and the
current address of all manufactured
homes manufactured by it for which a
card has been received.

Subpart F—Dealer and Distributor
Responsibilities

§3282.251 Scope and purpose.

(a) This subpart sets out the respon-
sibilities which shall be met by dis-
tributors and dealers with respect to
manufactured homes manufactured
after the effective date of the standards
for sale to purchasers in the United
States. It prohibits the sale, lease, or
offer for sale or lease of manufactured
homes known by the distributor or
dealer not to be in conformance with
the standards, and it includes respon-
sibilities for maintaining certain
records and assisting in the gathering
of certain information.

(b) The purpose of this subpart is to
inform distributors and dealers when
they may sell manufactured homes,
when they are prohibited from selling
manufactured homes, and what they
may do in order to prepare a manufac-
tured home for sale if it is not in con-
formance with the standards.

(c) For purposes of this part, any
manufacturer or distributor who sells,
leases, or offers for sale or lease a man-
ufactured home to a purchaser shall be
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